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Dashboard 
The Dashboard contains all the important information that you need to see from the MemberPortal .  

 

About the Membership portal  
MemberPortal is a platform that lets you offer membership and subscription courses for your users. You 

can set access based roles to your users (members) and offer courses either for free or for a payment.  

You can also offer giveaways as bonus when somebody purchases your product.  

You can manage your members from your dashboard and create/customize course contents.  

MemberPortal comes with 15 pre-built themes that you can customize to your needs.  

Membership pages 
The contents of the course (product) can be created and customized in the Membership pages. 
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 What is a Product? 

A product is a course or a membership program that you offer to the end user. Your courses can be 

segmented as modules containing video or textual course materials.  

What is a “Level”  

A Level is a role based access that you provide to your members. Eg., Basic Level, Pro Level  

 

 

 

What is a “Package”? 

A package is a collection of modules from multiple products that you can offer to your members.  

The Picture below explains further about it.  
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Sales Pages 
MemberPortal creates sales pages that you can use to display your product/course offering.  

This sales page is automatically generated based on the inputs you provide on the membership pages 

and the levels that you set. You can also integrate this sales page with payment gateways and enable 

your prospects to purchase your course.  

 

Testimonials 

Testimonials are an integral part of any sales page as prospects looking for information get convinced 

when they find testimonials describing the value the tool provides on the real-world scenarios. Options 

are provided where you can manage your customer testimonials right from the dashboard.  

 



 
 

6 
 

System Settings 

Landing Page 

You can decide the page in your membership where your member lands after they logs in. You can 

customize it for each levels and packages.  

 

CName Mapping 

The tool comes with self-hosting capabilities. And if you wish to re-direct it to your own domain, you can 

use this feature.   

How to CName map your portal? 

After hosting the URL with your server, copy it in the tool under C Name mapping and save it. 
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Comments Settings 
You can enable a comment box inside your modules and enable interactions among your community.  

It is essential to pay attention to the comments because they act as a valuable source of feedback about 

your product.  

 

SMTP Settings 
You can integrate your personal e-mail id and send mails to your members using MemberPortal. Once 

your mail id integrated, you can also trigger the welcome e-mail will automatically from your mail id 

when a prospect purchases your product.   

The tool also comes with built-in default SMTP settings and you can customize it with your mail id.  
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Language Settings 
MemberPortal supports any language that you are looking for. You can manage all the languages that 

you need to offer your members.  For multi-lingual languages  

 

Affiliate Program  
MemberPortal comes with a built-in affiliate program that lets you promote your products. Now, you 

can share your own affiliate link and convert your end users as your affiliates. They sell your course and 

get commissions paid based on the percentage you set.   

Affiliate’s Dashboard 
You can see and manage your affiliates.  You can check vital information like the commissions to be paid 

and the levels that are been sold by the concerned affiliate.  
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Monetization 
You can display banners or tickers of important messages inside of the member’s area. It will be 

displayed across all pages universally.  

 

Gamification  
You can improve engagement of your members by introducing point and badges and track them using 

the Gamification settings. You can set tasks which members complete and earn a badge.  
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Resources 
Resources are the additional content that you provide in your products. It can be in the form of a 

downloadable content or you can also divert them to an external URL.  

 

 

 

Instructor 
An instructor is the one who handles the course.  
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3rd Party integrations 
The following are the 3rd party integrations that are made available inside of MemberPortal. The 

technical details of integrating them are available in the Quick Start Guide.  

Autoresponder:  

 Aweber 

 Active Campaign 

 GetResponse 

 MailChimp 

 SendReach 

 Sendlane 

 Icontact 

 Campaign Monitor 

 Constant Contact 

 Benchmark 

Webinar 

 GoToWebinar 

 Webinar Jeo 

File Hosting 

 Amazon S3 

 DropBox 

Payment Gateway Settings 

 Paypal 

 Clickbank 

 Authorize.net 

 Jvzoo 

 1ShoppingCart 

 Stripe 

 Zaxaa 

Others 

 Infusion Soft 

 YouZign 


